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Financial Capability… More than just 

Financial Education 

In a typical month, how 
difficult is it for you to cover 
your expenses and pay all 

your bills? 

Michigan Results: 

Somewhat Difficult: 39%  

Very Difficult: 11%  

How confident are you 
that you could come up 

with $2,000 if an 
unexpected need arose 
within the next month? 

Michigan Results: 

Probably Not: 15% 

Certainly Not: 23% 

Have you set aside emergency 
or rainy day funds that would 

cover your expenses for 3 
months, in case of sickness, 
job loss, economic downturn, 

or other emergencies? 

Michigan Results: 

No: 49% 

FINRA (2015) National Financial Capability Study. Retrieved from: http://www.usfinancialcapability.org/ 



When is the right time for 

Education?  

“Just in Time” 

Financial Education 

• Situationally 

appropriate 

• Interest by the 

participant 

 

Is education alone 

enough? 

However… it negates 

the opportunity for 

planning and 

preparation 



“Financial Resilience in Families”- 

Research 
2013 - Qualitative retrospective 

research on the experience of 

families who sought foreclosure 

counseling in 2010 in a Metro 

Detroit community 

Identified Family Protective Factors: 

• Role of Family Support 

• Source of Strength 

• Living for Others 

• Importance of Healthy Relationships 

Prior to Crisis 

• Importance of Faith  

• Importance of Income Supports 

• Importance of Positive 

Attitude/Motivation 

 

Income Supports… 

“[It’s like] you have a family member 

in the hospital, and that person was in 

the hospital for a very long time. And 

come to find out there was a miracle 

cure for that person... And then all of 

a sudden that person got a shot and 

they were healthy.” 

Findings 

• Importance of Understanding Reason 

• Importance of Family Composition and 

Family Support 

• Importance of Income and Income 

Supports 

• Age as a Factor 

 

Tobe, E., Ames, B.D., & Carolan, M. (2016). “Looking back: The experiences of 
four midwest families after receiving foreclosure counseling 
services.”  Journal of Family and Economic Issues, 37(3), 383-394 doi: 
10.1007/s10834-016-9495-2 



Implications for Practitioners 

The Experience of Families 

• Navigating a New 

Normal Reality 

• The Element of Time  

• Role of the “System” 

Importance of Information and 

Social Support for Families   

• Importance of a Financial 

Check-Up, Identifying Family 

Goals, and Improving Credit 

and Debt-Management 

• Providing Access to a 

Diverse Network of 

Community Resources  

• Need for Post Transition 

Support 

 

Tobe, E., Ames, B.D., Carolan, M., & Onaga, E. (2016). Surviving the 
recession: implications for practitioners to better support 
housing counseling clientele. Journal of Human Sciences and 
Extension. 4(3), 45-60.   

“[Families] have to understand what 

happened… do some reflection…[it is 

important to] understand what the situation is 

now. And also… how can we create an 

alternative future here.”  

“[we need] to follow up with 

families to find out what happened.” WHAT AND WHY?  

HOW? 



Other Strategies: 

Role of a “Nudge” 

Source: https://www.mdrc.org/publication/nudging-change-human-services  
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Student Loans – Indiana University 

Nudge: Simple Letter 

alerting students the amount 

of debt they had taken on 

 

Result: “Federal 

undergraduate Stafford loan 

disbursements at the public 

university dropped 11 

percent, or $31 million, in 

the nine-month period that 

ended March 31, according 

to Department of Education 

data.” 

Source: 
http://www.indystar.com/story/news/education
/2014/07/06/indiana-universitys-debt-letters-
cut-student-borrowing/12277277/  
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Connecting Delinquent Taxpayers with 

Step Forward Michigan Funds  

Source: MSU Extension (2017) 


