






Regular Unemployment 

Compensation

Provides temporary income to those who have lost their job due to no fault of their own. Unless 
the requirement is waived, claimants must be able, available and actively seeking full-time work 
and must meet minimum wage requirements to be eligible.

• Up to 20 weeks.
• Benefit amount – up to $362 per week.
• Effective dates – From benefit year begin date to benefit year ending (a claim is established for 

52 weeks from the week it is filed).  



Who Is Eligible?

• Those who are unemployed

• Those who are able and available for full-time work

• Those willing to actively seek work

Predeterminations on eligibility cannot be given. Workers should file for benefits 
answering all questions fully and truthfully for the Agency to determine eligibility.









Work Registration

1. Create your job seeker profile on Pure Michigan Talent Connect.

• Visit MiTalent.org to get started.

2. Meet with staff from your local Michigan Works! Service Center, either virtually or in 

person.

• Contact Michigan Works! At 1-800-285-WORKS (9675) or find your local Michigan 

Works! Service Center by clicking on the map at MichiganWorks.org.

The Register for Work requirement is not complete until you meet with Michigan Works! 

Service Center staff, who will verify your job seeker profile and send their verification to the 

Unemployment Insurance Agency (UIA). Claimants will receive a confirmation email when the 

process is completed successfully. The two steps - creating a profile and meeting with 

Michigan Works! staff must be completed and verified at least one business day before you 

certify for the first time to receive unemployment benefits. Failing to complete these steps 

could prevent you from receiving your unemployment benefits.

https://www.mitalent.org/
https://www.michiganworks.org/


Bi-weekly 
Certifications

You must certify your 
eligibility every two weeks to 
receive payment.

• Online at Michigan.gov/UIA 
using the MiWAMportal, 
accessible 24/7

• By phone, call MARVIN at 
866-638-3993 Monday 
through Friday from 8 a.m. to 
4:30pm



Work Search

To remain eligible for benefits, claimants must actively seek work and report at least 

one work search activity for each week they claim benefits. 

A work search activity could include:

• Submitting a job application.

• Interviewing with an employer

• Attending a job fair or employment workshop

• Participating in reemployment services through Michigan Works! or creating an 

account on job search sites such as MiTalent.org.

Claimants should keep a written log of weekly work search activities with details 

such as date, activity, website, employer address, method of contact, etc.



Non-monetary Issue (Non-Mon)

Typically, a non-monetary issue means that the claimant certification was accepted but 

is not yet payable because there’s an issue that needs to be reviewed first. When there 

is an issue, a situation, or condition that affects the claimant’s benefits rights, the UIA 

must investigate. 

Examples of a non-monetary issue include a claimant that voluntarily quit their 

employment, or a claimant did not seek work or accept employment.

Once the review or investigation concerning your eligibility for benefits is complete, you 

will be notified in your MiWAM account.

Continue to certify bi-weekly while you wait for our team to review the issues with you 

claim.











https://app.leo.state.mi.us/CRTIS/auth/login?ReturnUrl=%2FCRTIS%2F

Multiple offices send inquires through CRTIS

• Michigan House and Senate

• Congressional offices

• USDOL

• Governor Constituent Services Office

• Attorney General 

• Executive Office

Accessing CRTIS

https://app.leo.state.mi.us/CRTIS/auth/login?ReturnUrl=%2FCRTIS%2F


CRTIS



• Enter Inquiries

• Update inquiries

• Submitter can close 

• Inquires are worked in order received

• Other UI resources are available to 
claimant

CRTIS

• Did the claimant call customer service:  855-500-
0017

• Has the claimant set a virtual or in person 
appointment?

• Has the claimant read all correspondence and 
replied to UI in a timely manner?  

When to Use CRTIS



Additional Resources: 

• https://www.michigan.gov/leo/0,5863,7-
336-94422_97241---,00.html

• Ask Ava  

• Chat bot in the lower right-hand 
corner

Submitter 
Guide

Provides details on the “How to” in 
CRTIS. 

• Submit an inquiry

• Search/Review an inquiry

• Add information to an inquiry

• Close an inquiry

• Escalate an inquiry

https://www.michigan.gov/leo/0,5863,7-336-94422_97241---,00.html

