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Constituent Services

 We provide constituent services to 148 legislative 

offices, the Governor’s office, 14 U.S. Congressional 

Offices and 2 U.S. Senate offices

 Up to 50 emailed cases, 

 Last year, we addressed close to 5,000 constituent cases.

 On average, ¾ of those cases are Human Services and 

Medicaid benefit inquiries related to a specific beneficiary’s 

case

 We try to respond to and resolve all our cases within one 

week or less - whenever possible. If it is an emergency, 

within 24 hours

 Some cases may take longer than 2 weeks, if complex
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Constituent Services (cont.)

 We provide assistance to Legislative offices for many 
different types of constituent cases, including but not 
limited to:

 Eligibility for benefits:

 Food Assistance Program (FAP)

 Cash – Family Independence Program (FIP) or State 
Disability Assistance (SDA)

 Medicaid – Full Medicaid, Spend Down and Long 
Term Care (LTC) Medicaid

 State Emergency Relief (SER)

 Child Development and Care (CDC)

 Medicare Cost Sharing

 Some licenses (LARA performs most licensing):

 Youth group homes

 EMS

 Medicaid

 Provider billing issues

 Constituent billing problems

 Home Health, Home Help, and Private Duty Nursing

 Public Health 

 Tobacco regulation

 Women, Infants and Children (WIC)

 Lead; Flint Water programs

 PFAS

 Public Health Emergency Response

 Assistance with Community Mental Health (CMH) 
and Habilitation Services Waiver cases



LEGISLATIVE, APPROPRIATIONS AND CONSTITUENT SERVICES 

ADMINISTRATION

IMPORTANT:  MDHHS is required by law 

to obtain release documents for all case 

work that involves Protected Personal 

Information or Protected Health 

Information. Nearly all cases brought to 

MDHHS for resolution involves one or the 

other, therefore we require that release 

documents be provided to us for all case 

work.
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Constituent Casework Procedure:

 Have your constituents fill out and sign the MDHHS release forms.  Updated forms will be provided 

today and can be resent to you on request.  Our release forms have also been translated into Arabic and 

Spanish if needed.  

 If the person contacting you is a Guardian or Power of Attorney (POA) for the constituent, have them 

execute the form and provide a copy of the guardianship papers or POA paperwork.

 We must have signed release documents.

 Once you have these documents, please scan into a single document and e-mail to: MDHHS-

legislative@michigan.gov. To contact by phone, call (517) 512-4146 or the main line at (517) 241-1629. 

➢ If filled out correctly, these Release of Information forms are valid for one year from the signature date

mailto:MDHHS-legislative@michigan.gov
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IMPORTANT:  MDHHS is prohibited by Michigan law from releasing any information 

to any party on: 

•Child Protective Services Cases

•Adoption Cases

•Foster Care Cases

•Child Support Cases

That means that MDHHS cannot release any information on any of these cases under 

any circumstances unless it is done through a closed legislative hearing related to a 

specific case.

MDHHS can provide contact numbers that will provide resources for your constituents 

on these cases, including the Office of Children’s Ombudsman and Office of Family 

Advocate.

If a constituent has a concern regarding the safety or welfare of a child 

or vulnerable adult, have them call Centralized Intake at (855) 444-

3911 
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Please do not give out our email 
address or telephone number 
directly to constituents! 

Please contact our Legislative 
Affairs office if reaching out to 
MDHHS for information or 
assistance. We can make sure to 
connect you with the right people 
and services.


