alcona health center

"Your family health center’
Over 40 Years of Caring for the Health of Northern Michigan

Alcona Health Center is a non profit, Federally Qualified Community Health
Center with locations throughout Northern Michigan.



Our Mission...

The purpose of Alcona Citizen's for Health, Inc.
(Alcona Health Center), shall be to promote,
develop and operate such facilities and programs
as are necessary to provide quality health care to
all residents of Alcona County and the surrounding

areas, regardless of ability
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Alcona County -

* Harrisville Services

« Lincoln Services

« Tiger Extension

 BH All Alcona Schools

Alpena County -

« Alpena Services — US 23 North

« Long Rapids Plaza

« (Ossineke Services

«  Wildcat Clinic

« BH Services in Ella White, Lincoln, Wilson, TBJH, AHS
and ACES

Cheboygan County -

« Cheboygan Campus

« Indian River Services

Chippewa County -

« Pickford Medical Clinic

« BH All Pickford Schools

Emmet County -

« Harbor Springs — Community Health Center of N Ml

« Pellston Services

« Petoskey — Petoskey Child Health Associates

« BH Services All Petoskey Schools

losco County -

« Oscoda Services

« BH All Oscoda Schools

Otsego County -

 BH All Gaylord Schools



12 County Service Area

Our Service Area encompasses Alcona, Alpena, Cheboygan,
Chippewa, Emmet, losco, Otsego, Oscoda, Mackinac, Montmorency,
Presque Isle, and Luce Counties.



Challenges of our Service Area Population

The population of patients in our Service Area face serious challenges
for healthcare access due to widespread economic and social
deprivation, joblessness, underemployment, geographic isolation, harsh
climate, and lack of fransportation and other resources.

Further, patients in our Service Area staftistically exceed the State of
Michigan for adult obesity, proportion of adults reporting diagnosis of
high blood pressure, and age adjusted deaths from diseases of the
heart and diabetes.



alcona health center

"Your amzzg hnealth center”

served

30,300 Patients

in the 2018 calendaryear.

97,309 people or roughly 39% of residents in our Service Area are
individuals who are under 200% of Federal Poverty Level
guidelines, underinsured or uninsured, or receiving Medicare or
Medicaid benefits.

Due to this, Alcona Health Center recognizes the importance of
offering a full array of services including health education, eligibility
screenings, care management, care coordination, and community

resource referrals.



Alcona Health
Center is a Patient
Centered
Medical Home.

The Alcona Health Center team of medical,
dental, behavioral health and pharmacy
professionals work with our patients to
establish and manage their health goals and
assists them in achieving the best possible
health. Patients who need some extra one on
one support can access our Care Managers and
Community Health Workers who are available
to lend a hand. As a Patient Centered Medical
Home, access to care, care coordination and
patient support are key components to the

PATlENT CENTERED MED'CAL HOME quality of care we provide.




